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Cisco Online Exam Guide

How to Register, Start, and Access a Cisco Online Exam

Lifecycle Services and SMB Exams

The process for registering and taking a Cisco online exam is different from the process for registering and tak-

ing a Cisco proctored exam.

This document provides instructions for registering, accessing, and taking Cisco online exams. Section 1 of this
document presents an overview of the necessary steps-and the information you will need for getting started on
registering and taking Cisco online exams. Section 2 goes into more details around how to find and submit the
information necessary to complete registration and begin taking Cisco online exams. In Section 2, each step is

accompanied by a screenshot.

Before You Get Started

You will need:
1) Credit card or voucher information

2) All online exams are available in English. SMB exams are also
available in

a) Japanese
b) Polish

c) Russian
d)Korean

e) Portuguese
f) French

g) Italian

h) Chinese

i) Spanish

j) German
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Section 1: Overview of Necessary Steps

1) Go to the Cisco Online Testing Site:
http://www.pearsonvue.com/cisco/online/

a) At this site, you may register for all Cisco online exams, as well as access, take, and resume all Cisco online exams.

Note: Online exam registration will be through this Webpage only. Registration is not available by phone or through the vendor's
main Website.

2) Please read all the details on the Cisco Online Testing Site, including the frequently asked questions.

3) After reading all necessary information, under Register an Exam, click www.testrac.com/pvuecisco to proceed with
registering, scheduling, and taking Cisco online exams.

a) Once at the Pearson VUE Online Testing Site, please read all the details of the main page, especially the information about
disabling popup blockers on your browser application. You must disable any popup blockers before proceeding.

Note: ACSCO ID is nota CCO ID. You have a CSCO ID if you have previously obtained a Cisco certification or have taken a Cisco
proctored or online exam. Typically,a CSCO ID is found on a score report from a previous exam.

Section 2: Step-by-Step Instruction
First: click on “Enter Testing Site” in Step 2, (Figure 1)
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This online testing site is designed for Cisco Certified Partners, or those pursuing Cisco Cerified Partner Status. Taking and passing these exams does not automatically grant your organisation status in the Cisco
Certified Program, as other prerequisites apply.

Fram this site you may accass the following Cisca exams:
« SMB
® Smar Cara

» Lifecycle Senvices

Copyright ©@2007 Cigco, Inc.

STEP 1 - Tempararily disable your pop-up blocker (see box below)

IMPORTANT: The testing site uses pap-up windows to make sure you read important information. You may need to temporarily disable software that prevents these windows from opening for the testing site to
work properly. This can be done quickly and easily. Before entering the lesling site, please verify if you have any Ivpe of "ac-blocker” or “pop-up window” software installed on your computer.

HOW TO DISABLE YOUR POP.UP BLOCKER

Where to find your pop-up settings: Microsoft internet Explorer Anicon on the IE 100l bar or an infarmation bar that appears just below the tool bar indicates where to go 1o change your pop-up settings. Click
an the icon or the message and select "Ahseys Allow Pop-ups from This Site” or "Temporarly Allow Pop-ups” or similar option from the configuration menu

Other programs. I you are nol sure aboul the installation of ad-blocker/pop-up software and have altempted to enter the lesting site and the window does not open, then ad-blocker or pop-up software may be
installed on your computer. Other programs which could block pop-up windows are: Ad Blocker, BPS Ad Efocker, HistoryKills Poplip Killar, Penicwars Pop-Up Stopper, Pop-Up Stoppsr, , Pop Stonpsr, Pop Up
Zapper, ZoneAlarm Pro, Personal firewalf software {Norton, McAfee, elc.), ISP provided ed blockera (AOL, MSN, sic )

I the above procedure does not resolve your problem, please contact Suppor.

Once you have completed your test atlempl, you can re-initialize your ad-blocker or pop-up software.

Message Center

No messages at this fime.
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1) Candidates that have a Cisco Certification ID (CSCO ID) but do not have a TesTrac ID and PIN:
a) To obtain your TesTrac ID and PIN, click the link “Look up your TesTrac ID and PIN” (Figure 2).
b) Enter your last name and CSCO ID in the appropriate fields and click “Submit” (Figure 3).

Note: The last character in your CSCO ID is the letter O, not the number O (zero).

Figure 2

This online testing site is designed for Cisco Certified Partners, or those pursuing Cisco Certified Partner P E A R S O N
Status. Taking and passing these exams does not automatically grant your organisation status inthe rr——

Cisco Certified Program, as other prerequisites apply. - ‘“\IE

Frorn this site you may access the following Cisco exams:

+ SMEB
e Smart Care
e Lifecycle Serices

Copyright @ 2007 Cisco, Inc.

You will need a TesTrac ID (PYCxxxxuxxx) and 6-digit PIN (xxxxnx) to access the testing site.

e If you know your ID and PIM please select Sign in below

o If you have tested with Cisco before please do the following:
o Click on Lookup ID and PIN .
o Enter your CSCO ID and last name. Mote: Your CSCO ID is different fram your CCO 1D,
o Click on Submit and you will be presented with your TesTrac ID and PIN.
0 this page and click on Signin at the bottom of this page to access your exams,

o |f you have not tested with Wgco before, please select Register below. Your CSCO 1D will be sent to you after you have completed your first exam.
Lookup ID and PIN

If you need assistance withyour CSCO ID and PIM, contact ttonline@testrac.com . Thank you, =

Sign in | Register | VWiew the Policy Staterment

I

&l S| & Internet




Figure 3
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c) Important: Please make note of, or print, your TesTrac ID and PIN before returning to the main page (Figure ©).

d) Proceed to Step 3.

2) Candidates who do not have a CSCO ID:

Once on the testing site, click “Register”. This is at the bottom of the page (Figure 4).

Figure 4

Welcome

This online testing site is designed for Cisco Certified Partners, or those pursuing Cisco Certified Partner
Status. Taking and passing these exams does not automatically grant your organisation status in the
Cisco Certified Program, as other prerequisites apply.
From this site you may access the following Cisco exams:

« SMB

s Smart Care

e Lifecycle Senices

Copyright © 2007 Cisco, Inc.

You will need a TesTrac ID (PYCxxxxxxex) and 6-digit PIN {xxxxxx) to access the testing site.

e If you know your ID and PIN please select Sign in below
e If you have tested with Cisco before please do the following:
o Click on Lookup ID and PIN .
o Enter your CSCO ID and last name. Note: Your CSCO ID is different from your CCO 1D,

o Click on Submit and you will be presented with your TesTrac ID and PIN.
o Return to this page and click on Sign in at the bottom of this page to access your exams.

Lookup ID and PIN

If you need assistance with your CSCO ID and PIN, contact ttonline@testrac.com . Thank you.

signlin | Register | Yiew the Policy Statement

Provide feedback

PEARSON

A=

¢ If you have not tested with Cisco before, please select Register below. Your CSCO ID will be sent to you after you have completed your first exam
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a) Fill out all required fields. The required fields are in yellow (Figure 5).
b) Agree to the terms and conditions by checking the box (Figure 5)

c) To submit your information, click “Complete registration request” at the bottom of the page (Figure 5).

Figure 5

2} https://nlb2.testrac.com - Create a new account - Microsaft Internet [xplarer

Birthdate =
e / provincs
Primary phone Other phone
Company names | |
Street address | |
City [ | State / province [
postal code 1 country L™ C]
Primzry phone | | Other phone |
Additional inforration and demeographics
Cisco Online Exam Terms & Conditions
1. The contsnts of Cisco Gnline Exams and any related information (s confidential and may not be disclosed, published, raproduced, or transmittad in any form or by any means, oral or written,
electrenic or mechanical, for any purpose, without the prior express written permission of Cisco Systerms, Inc. ("Cisco"). =
2, Permission to sccess the exam is granted to you for the sole purpose of evaluating your knowledge, skills and abilities, Use for any other purpose is expressly prohibited, and may result in
severe civil and criminal penalties as well as revocation of your exam results and a permanent ban from Cisco exam programs as determined by Cisco in its sole discretion,
3. Your parsonal information is not shared outside Cisco and its autharized vendors without your permission sxcept s required by law oz requlation, or if necessary to enforce Giseo's privacy
and data protection polizes and guidelines.
N NO EVENT SHALL CISCO BE LIABLE FOR DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, REGARDLESS OF THE FORM OF ACTION, EVEN IF CISCO HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, THIS LIMITATION WILL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY PROVIDED HEREIN. This Agreement and
any action related thereto shall be governed by the laws of the Stats of Califarnia and the United States, without ragard to its conflicks of laws provisions under the exclusive jurisdiction and
venue of the Superior Court of California for the County of Santa Claraorthe United States District Court for the Northern District of California,
Indicate your intent to be bound by the terms and conditions of this agreement by checking the box below. By not checking the box, you will decline this Agreement and your exam session will
™ 1 accept these terms Jnd conditions
Complets registration request o
™
<l FA RN | &
& 5 & meme

d) Important: Please make a note of, or print, your TesTrac ID and PIN before returning to the main page. Proceed to Step 3
(Figure 6).



Figure 6

Your regjstration detai fit Internet Explorer

on VUE Online Testing Site

-lll.lll-
cisco

td.

Copyright @ 1 8 TasTra

de fesdback L

Your reg n details

ent information is balow. To update your enrallment infarmation or change your password please return to your Dashboard by dicking on “"Home" and then dick on “Changa my
. TF you elect to change your password, dick on "Change my password”.

Your enroll
information

Names

og on Id: PYC54413063
PIN 361171

Birthdate: 21 Mar 1971
ompany name:

Company address Home address
4015 West 65th Straet
Edina
MM
55435
United States
952 662 3795

Demographics custom fields
Field 1 Salf Registar
R Fieida
eld 5

Please remember these numbers, you'll need them the next time you log in.

IF you ferget your Logon 10 and/or PIN, please contact technical support at +1 952-953-6202

print | | Heme
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3) Candidates who have a TesTrac ID and PIN:

a) To register for an exam, click “Sign in” at the bottom of the page (Figure 7).

Figure 7

Pearson VUE Online Testing Site

Lid.

TesTr

Previde feedback L

This online testing site is designed for Cisco Certified Partners, or those pursuing Cisco Certified Partner Status. Taking and passing these exams doss P E A R S O N
not sutomatically grant your organisation status in the Cisco Certified Program, as other prerequisites apply

From this site you may sccess the fallowing Gisco exams.

= SMO
= Smar Care
« Lifecycla Sarvices

Copytight © 2007 Cisco, Inc.

You will need a TesTrac ID (PYCxxkooned) and B-digit PIN (xxxxx) 1o access the testing site

» If you know your 10 and PIN please select Sign in below

+ If you have tested with Cisco before please do the following:
o Click on Lookup 10 and PIN
© Enter your CSCO 1D and last name, Note:  Your CSCO 1D is different from your CCO 0.
o Click on Submit and you will be presented with your TesTrac 10 and PIN.
© Return to this page and click on Sign in at the bottom of this page to access your exams.

# If you have not tested with Cisco before, please select Register below. Your CSCO |0 will be sent 1o you afier vou have completed your firsl exam
Lookup ID and PIN

If you need assistance with your CSCO 1D and PIN, contact ttonline@tastrac.com . Thank you.

S e

All contents and materials displayed herein are protected by its crestors andfor owners under the Copyright Act, United States copyright laws and/or any laws or international treaties that apply. Permission to access such content is granted
far the sole purpase of taking the exam during this testing session, Use for any other purpose is expressly prohibited by law, and may result in severe civil and crimina! penalties, Violators will be prosecuted to the marimum extent possible,

TesTrae Online Copyrighe @ 1996 - 2008 TesTraz.com, Lzd.
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b) Enter your TesTrac ID and PIN in the appropriate fields. Check the box to agree to the terms and conditions. Click “Sign in” at the
bottom center of the page (Figure 8).

Figure 8

ft Internet Explorer [ ?
~

Permission to access such content is granted to you for the sole purpose of taking the exam during this testing session. Use for any other purpose is expressly prohibited, and may result
in severe civil and aiminal penalbes.

Cistn may at its sole discretion revoke your 2xam results and permanently ban you from all Cisco exam programs if: 2) you breach the terms and conditions of this Agreement; or b) Cisco
determines, in its sols discretion, that you have undertaken or participated in any ction that compromises the integrity and confidentiality of this sxam.

¥our parsansl infarmation is not shared oursids Ciseo and its authorized third party vandors withaut your permissian exsept a3 requirsd by law or requlation, or f necassary to erforce
Cista's privacy and data protection polides and guidelines

IN NO EVENT SHALL CISCO BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, OF ANY KIND RECARDLESS OF THE FORM OF
ACTION, WHETHER [N CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LISBILITY, OR OTHERWISE, EVEN IF CISCOD HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, THIS
LIMITATION WILL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY PROVIDED HEREIN.

This Agrasment and any action related theretn shall be governed, controlled, interpretad and defined by and under the laws of the State of California and the United States, without
regard to its conflicts of [aws provisions, Unlzss atharwise walved by Cisco 2t its sole discretion, the exclusive jurisdiction and venus of any action arising out of or relating to this
Agreement shall be the Superior Court of Californiz for the County of Santa Clara or the United States Distnict Court for the Northern Districk of California.

“You should only use this page if you already have been assigned or received an user 10 starting with and & digit PIN. If you have (0st or misplaced your 10 and FIN numbers, please dick on
Lookup 1D and PIN. If you have questions, kechnical support is availaslz by ither ezlling 552-953-6292, or, sending an e-mail to ttonline@testrac.com.

Please enter your -character ID and your PIM, then click Login to and proceed ta main page.

Sign in credentials

| rvcessnunss

| snugas

Cisco Online Exam Terms & Conditions

1. The contents of Cisca Online Exams and any related infarmation is confidential and mag nat be disdosed, publishad, repraducad, or transmitted in any farm ar by any maans, oral or
written, electronc or mechanical, for any purposs, without the prier express writtsn permission of Cisso Systsms, Inc. { Cisca’). 4

. Farmission ta access the sxam (s granted ko you for the sols purposs of svalusting your knowlede, skills and abilitas. Uss for any other purpose is sxprassly prohibitsd, and may result

in severs civil and criminal penalties as well a3 revocation of your exam results and a permanent ban from Cisco exam programs ac determined by Cigce in its sole discratin.

four personal information is not shared outside Cisca and its suthorized wendors withaut your permission e=capt 2s raquired by law or ragulation, or |f necassary to enfores Cisea's

privacy and dats protecton policies and guidelines.

o

w

IM NGO EVENT SHALL CISCO BE LIABLE FOR DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, REGARDLESS OF THE FORM OF ACTION, EVEN IF C1SCO HAS BEEN ADWISED OF THE
POSSIRILITY OF SUCK DAMAGES, THIS LIMITATION WILL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY PROVIDED HEREIN. This Agreement
and any action related thereto shall ba gaverned by the laws of the State of Galifarnia and the United States, without regard ta its conflicts of laws provisions under the sxclusive jurisdiction
and vanua of the Suparior Court of California far the County of Santa Clara ar the Unitad States District Court for tha Northern District of California

Ing, 12 ¢ bound by the kerms and conditions of this Agrezment by checking the bas below. By nat checking the box, vou will decline this Agreement and yaur exam session

TasTrac Gnline Copyright @ 1396 - 2008 TarTrac.cam, Lrd
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You are now on the Test Center main page. You can do the following (Figure 9):

i) Take an exam you have already purchased.

i) Complete an exam that you started previously.

i) View past exam attempts and scores.

iv) View your TesTrac personal information.

v) Purchase an exam.

vi) View or print an exam receipt from an exam previously purchased.
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Welcome Fiona Collins

welcome to your dashboard. The dashboard will allow you to easily access all the function on this site. To beqin, please make sure you select the language vars
This leature is located in the upper rieht corner of this oage under the heading "Exam Group''.

Tha follnwing details the sarvicas that are provided within the dashboard:

Your exams and assessmants - These are exams that have been individually assigned to you.

Non-groctored exams and sssessments - These sre exams that are availsble to candidstes entering this testing sits.

In-progress exams and assessments - ThESE are 2xams that you have started but not completed. Click on the exam name o restart,
Proctored axams and assassmants - Thesa are axams that have baen 2ssigned to you but raquire an authorized proctor to releass.

Exam and assessment history - This allows you ko access previous test attempts and recover a copy of your test results page.

Racaipts - This allows vou to access your raceiots and orint a copy,

Other tasks - Under this header, you can access your particpant information, update personnel information, change your password and logout.

Your dashboard

Your exams and assessments Non-proctored exams and assessments
R I Exam Due date Length Time. Price R 2 Langth Time Price
i=tn Lifecycls Servicas adWwaced Rouring and
- . 50 60 $US £5.00
In-progress exams and assessments witching - 650_059 - ENU
Lifecycle Servicegaeanced Security
R Exam Due date Question Time |sft St 50 60 US 65.00
- Cisco Lifecycle Services Express - 650_393 - ENU 40 45 fUS65.00
Exam and assessment history @ Cisco Lifecycls Services for dvanced Urified . 45 $US65.00
Exam Date Outcome  Score Communications - 650_251 - ENU . ’
Cisco Lifecycle Services for Advanced Wireless o C
. L Ry visd-tegrhett 5 45 §US 65.00
Receipts )
@ Cisco Smart Care Base - 550_7 18 - ENU 40 60 Nochargs
S0 Bate) ==} LUl Cisto Smart Care Base' + Voice - 550711 - ENU 40 60 Mo charge
Disc-Small Medium Business for Account Manzgers R
[ v s 90 fUS 20.00
Small Medium Business for Account Managers - .
[i] 245171 - EU a9 90 fuUs 2000
o Lalll Medium Business for Engineers - 642_176 - P 90 $us 20,00
Smart Business Communication Syskem for . : I
O S Y ananers ~ 80 173~ EHO 20 90 fusz20.00
Smart Business Communications System for .
[ il 20 90 fus 20.00
Proctored exams and assessments
R 1 Exam Length Time Price
Proctor release information
@d &)l proctored content requires a proctor relsass.
~
] vone S @ interne:

Note: If you would like to take your exam in a language other than English, please change your selection in “Exam Group” box shown in
the upper right-hand corner.

a) Choose the exam that you wish to take and click in the title. You will then be brought to the payment screen

i) Enter your credit card details. and your CVV number in the “Security number” box. This is the three or four-digit code found
on the reverse of your credit card, or on the front of an American Express card (Figure 10)
ii) If you have been given a voucher number, please select “Voucher™ in the ‘Payment Method' box and enter the voucher
number (Figure 11)
b) You may now start your exam
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Figure 10

/nlb2.testrac.com - Purchase exam - Microsoft Inte;
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One has two payment options:

s Pay by credit card
= Pay by voucher
Select the payment method and then enter the appropriate information and dick on "Continue with purchase”. To return to your Dashboard, click on "Home™,

Please enter your oayment details below, This infarmation is only used to purchase your selacted 2xam and will not be sold or used for other marketing,

Payment method
& Creditcard © voucher

voLcher
[FIONA COLLINS
‘F\DNA COLLINS@PEARSON.COM

Email address

Card typs

Your credit card will be charged $65 (USD)

Continue with purchase | | Home
E

&) Done

Figure 11

https://nlb2.tes m - Purchase exam osoft Internet Explorer
Pearson VUE Online Testing Site
E Tra

Provide feadback

alvaln
Cisco

Purchase
One has two payment aptions:

= Pay by credit card
# Pay by voucher
Select the payment method and then enter the appropriate information and dick on “"Continue with purchasa”. To return to your Dashboard, click on "Home™,

Plazse enter your payment datails below. This information is only used to purchase your selactad sxam and will not bs sold or used for other marketing.

Payment method
© Creditcard © Voucher

char details
nurmber

Voucher value $65 (USD)

Continue with purchase | | Home
2 @ Internet

1 Done
Note: If you need to restart your exam, please log back into the online site and you will see your incomplete exam listed under

“In-progress exams and assessments” on the Dashboard (Figure 9).

You may also print a receipt or a score from the Dashboard (Figure 9)
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